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Walkthrough

A step-by-step guide to using
your service's dedicated rider app
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How to download the Spare Rider App from
the App Store (iOS Users)

Locate the App Store

Locate and tap the App Store Icon on
your |OS Device

- «

0E O

Search ®

Q Games, Apps, Stories, and More

Discover

drawing games

offline games

grocery list

Calculator  GoogeCalendsr  Drive
™
B A ) schedule planner

App Stage

Search for the app
Tap on the search bar at
the top of the screen.

Then type in a search for
the ‘Spare Rider app’

10:229 10519 T -
e Select the app
Tap on the Spare icon which will appear .F Canva B
Spare Rider in your search results. This will then o SoRS e N
@ s take you to a page to begin

downloading the app.

/)

Download the app

Download the app to your device by
clicking the “Get” button.

You may need to type in your Apple ID
login and password to start downloading.

Once the app is installed, you will be able
to use the app by tapping on the apps
icon which is now installed on your
devices main screen.
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How to download the Spare Rider App from
Google Play Store (Android Users)

/ Locate the Play Store Q searchforappss. & (@

hureday December 16 Locate and tap the Play Store Icon on
wrsday, December 15 / your Android Device For you Top charts Children Categoi|

Mostly Cloudy -8°
/ Recommended for you ->

Search for the app
Tap on the search bar at
the top of the screen.

Then type in a search for
the ‘Spare Rider app’

A

Games

i Riinied S " 4
Select the app 3 é 0 2
/

Tap on the Spare icon which will

Spare appear in your search results. This
wpare Labe ne will then take you to a page to begin
downloading the app.
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< spare rider app
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Download the app

Download the app to your device by
clicking the Green button.

=
~ A

Once the app is installed, you will be able
to use the app by tapping on the apps
icon which is now installed on your

devices main screen. - N
Setting: \Pla)
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12:279
Homescreen
€ e Current Location
Riders start booking a trip by tapping
“Where to?” Bl s
‘ Riders can also set favorite locations Kitsilaeis Comminity Canter
FAIRVIEW _ that let them start a booking from the

homescreen with one tap.

Kitsilano Pool

o Kitsilano Beach
Vancouver

BC, Canada

/9 0 Kitsilano

Set locations

Enter the desired pickup &

dropoff locations. 9 W e r ty u i op

Select a stop (orange flag) alsjdiflglh}jjk]!

or point of interest (red b
pin) from the list. i} Z|x|c}Vv it @

Where to?
123 space

0O O

1057 Wl T -
confirm pi(:kup Iocation 2888 BC-99, Vancouver, B... & Kumlanro Comm... [
Confirm the trip’s start location by Ty e

VILLAGE

moving the pin to the desired pickup
spot on the map.

‘s Vancg
Pickup 27

\ CityRide On Demand
/"> \ Dropoff 1:12 PM - 1:33 PM

B See ride options

; == = Riders can see the fare and estimated
Confirm your trip's start location dropoff time of any available s & Accessibility

Drag map to adjust location .
on-demand services.
© Schedule &= Visa - 4242

e 2888 BC-99, Vancouver, BC V6H 3J5,
Canada

If multimodal is enabled, fixed-route
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Add riders o
b < Edit Riders b < Edit Accessibilit
Reserve extra seats for everyone Y
How many seats do you need? who's traveling. Accessibility Requirements

You can choose which rider types you
want to support on your services. Wheelchair
Fares can be set independently for
each rider type Oversized Wheelchair

é/ Stroller

Student
Personal care

attendant £ /9

Add accessibility features
Add any accessibility requirements.

Riders will only be matched to vehicles
that can support their needs.

Choose payment

Choose a payment method such as credit
Caish card, debit card, transit pass, or cash.

Default

Payment Methods

Credit and debit payments are processed
" Visa - 4242 instantly and securely.

Add Payment Method s

@ Fare Passes can be configured
as stored value or time-based
passes and sold in-app.

a Promos can be linked to transit
agency promotions, special
events, student or senior
discounts, employer-subsidized
commuter rides, and more.
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Schedule for later

b 4 Edit Booking Time . . . Scheduled Trips
Y If scheduling a trip for the future, riders
When do you want to ride? can spequ the time they'd like to leave Thu, October 20, 2022
at or arrive by. Estimated pickup 3:00 PM

Leave now 5 PM lates

@® Leaveat <

Arrive by

/9

View scheduled trips

Upcoming scheduled trips can
be viewed from the menu.

Today 3 00 PM

Confirm Booking Time

1:097 & il T -
Preview your trip a Ride reminder
Scheduled Tri . ) ‘ o
SR Details about the trip are added as the | Zﬁuhgﬁremhed”'ed ridein around

© More details 2 minutes before pickup pleUp t|me apprOaCheS.

Thu, October 20, 2022 Riders can also cancel from here if they
EsHmated pickup 3:004 don’t need the trip anymore.

M latest

CityRide On Demand é/

O Pick 2888 BC-99, Vancouver, BC V

FAIRVIEW

Kitsilano Community Center

Cancel Ride

/)

Get reminded _
Driver arrives in 1 hour >
Before pickup time, riders receive

reminder notifications.

Where to?

A banner on the homescreen o o
provides a shortcut to view the trip.
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_ Pickup

DRIVER ARRIVES IN 1 MIN

Maroon Ford Transit
VGEDB3

YOUR TRIP
© Pickup - 2888 BC-99, Vancouver,... 1:10 PM

© Dropoff - Kitsilano Community C M
la M

Oct 20, 2022

How was your ride?
October 20, 2022 to Kitsilano Community
Center

Great! What did you like?

Above & Beyond

App Experience [el1{e3

Professionalism

On Time

Driving

Stop Location  Price

Transit Connection

At pickup time

When it’s pickup time, riders can see where the
vehicle is, where & when they’ll be picked up
and dropped off, and which vehicle to look for.

In stop-based services,

directions to their stop.

«

Review

Riders can leave a review to
let you know what their ride

was like.

<«

riders will see walking

/9

After dropoff

After the ride, riders can see
walking directions to their
destination.

spare

wl T -

Destination
0ttt

-

W 12TH AVE

THANKS FOR RIDING

Walk 3 min to
2685 Trafalgar St, Vancouver, R
BC V6K 3T6, Canada

Leave a review
tober 20, 2022 to 2685 Trafalgar St
{ 3T6, Canada

Book on the web, too!

mobile.

In addition to mobile apps for Android and iOS, Spare
Rider is also available as a website on desktop and

941 -

2888 BC-99, Vancouver, B... > Kitsilano Comm... p4

Dropoff "
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