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What services does RCT offer in the Newport area?
RCT provides two types of transportation in this area: RCT Rides Microtransit and Demand Response services.

How much does it cost?
RCT Rides is fare free to the rider. Demand Response services are fare-free for riders if covered by qualifying programs.
What is RCT Rides?

RCT Rides Microtransit is a shared ride service, similar to a taxi or rideshare, available to anyone within the designated
service area. Riders can be picked up and dropped off anywhere within this zone.

RCT Rides Hours & Service Area

o Ride RCT Orleans County service area connects Derby Line, Derby, and Newport.
o Hours of Operation: 7:30 AM to 5 PM, Monday through Saturday (excluding holidays).
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What is Demand Response?
Demand Response provides transportation for specific programs, including:

e Non-Emergency Medicaid Transportation
e Older Adults & Persons with Disabilities
e Recovery Services and more

To see if you qualify, call us at (802) 748-8170.
How to Book RCT Rides Microtransit?

By app or by phone call.



e Download the “RCT Microtransit” app from your app store or find it by scanning the QR code below.

e ORCallthe RCT Rides Microtransit phone number during business hours .
o (802)888-1004 or (866) 961-8723
o 7:30 AM-4:30 PM Monday - Friday

DOUNLOAD THE APP TODAY!
Available on IOS and Android
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Where can | find the RCT Rides Microtransit app?
Scan the QR code above or search for “RCT Microtransit” in the app store.

What if | need help using the app?

Give us a call during business hours, we’ll walk you through it.
o (802)888-1004 or (866) 961-8723
o 7:30AM-4:30 PM Monday - Friday.

How to book a Demand Response Ride?

Callus at (802) 748-8170 between 7:30 AM -4 :30 PM Monday - Friday
Can | book multiple rides at once.

Yes! You can schedule rides up to one month in advance.

Can RCT Rides get me to a destination at a specific time?

Yes! When booking, be sure to select a required arrival time to ensure you get there on time.
Can | schedule areturnride?

Yes! To guarantee availability, book your return trip at the same time as your drop-off.



Can | book aride for more than one person?

Yes! If you're traveling together from the same location to the same destination, you can book for multiple passengers—
subject to availability.

Willl be sharing the ride with others?
Yes! RCT Rides is a shared service, so you may be riding with other passengers.
Need more information?

Visit RideRCT.org or scan the QR code below.
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Still have questions?

Give us a call at (802) 748-8170.


https://www.riderct.org/
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CT RIDES LAMOILLE
RCT's new Microtransit program. This free service connects

Johnson, Hyde Park, ElImore and Morrisville Monday through
Friday 7:30 AM to 5 PM and Saturdays 8 AM to 2 PM.

Service Area for RCT Rides Lamoille - extends from
Wescom Road Johnson into Morrisville going down Rt 100 south
to Golf Course Road across to Stagecoach Road. Service also
goes east on Route 15 to Mountain View campground and up
Route 12 to EImore State Park.

Schedule a ride with
the tap of a button.
Choose where you
want to be picked up
and where you want
to go.

DOWNLOAD THE APP TODAY!
Available on 10S and Android

RCT RIDES ORLEANS

RCT's new Microtransit program. This free service connects
Derby Line, Derby and Newport Monday through Saturday 7:30
AM to 4:30 PM.
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Service Area for RCT Rides Orleans - extends from Main St
Derby line into Derby going down Rt 5 to VT Route 105 in Derby,
down US Route 5 to Newport, across to Coventry St. Service also
covers Bluff Road and Darling Hill Road.
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